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“You're never fully dressed without a smile.” - Martin Charnin.

His smile is just what Ernie set out to fix. After a
lifetime of never having been to the dentist and
constant mouth pain, Ernie’s first appointment with
a dentist was in August 2022. Although Ernie was
nervous, he handled the appointment like a champ,
due to the amazing support of his PSW Scott and
his brother Sonny. Over the next year, Ernie had
extensive dental work done, which included
several teeth being pulled and some root canals. In
October 2023, he unfortunately had a fall while at
a store which chipped a front tooth that he had just
had work done on. Ernie had seen his dental
provider not long after chipping his tooth and was
told more work was going to need to be done on
his teeth which included fixing the chipped tooth
again and pulling more teeth. Over the next couple
of months, Ernie decided he wanted to have a full

set of teeth again and not have to endure multiple >

dental procedures and still end up with less teeth.
Ernie had an appointment with his dental provider
in May 2024 where he told his dentist he wants to
get dentures. Over the next 7 months, Ernie
endured oral surgery to have the rest of his teeth
removed and to prepare his mouth his dentures.

During this time there were several cancellations,

lots of back and forth with dental providers and
insurance about the dentures being covered, then
not covered, and then only certain things being
covered. Ernie has amazing advocates in his
brother Sonny and PSW Scott. Sonny and Scott
were there with Ernie the entire way, having the
important discussions with dental providers and
insurance, making sure he got what was best for
him and what he deserved. Scott was on the front
line with Ernie attending all his appointments with
him and continuously pushing the dental providers
to get cancelled appointments rescheduled as soon
as possible. Finally, in December 2024 Ernie got his
complete set of dentures. He stopped by the CCM
office to show everyone there his new set of teeth.
Ernie was proud to show his amazing smile and
could not stop smiling the entire time. This was a
long journey for Ernie’s that was not without its
pain and struggles. In the end, his dream of no
longer having mouth pain had been achieved. With
great advocates and amazing support and
determination anything is possible.
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A Year of Impact: Providing Services, Empowering
Lives, Connecting Resources

As we reflect on the past year, we are filled with gratitude for the opportunity to serve
as your dedicated case management agency. Together, we have made significant
strides in empowering the individuals we serve to live their best lives.
Highlights of the Year J} NN

e Growth: We éxp&nd d our seruvices to over 750 individuals

e Celebrating Success: We've shared in the joy of multiple achievements for our
customers, from securing employment and pursuing higher education to gaining
independence and accessing essential support seruvices.

® Partnerships: We've formed strong partnershipé with many local organizations
and State agencies. Most recently we have been working with emergency
preparedness groups to highlight disaster preparedness in each of the counties we
serve. Additionally, we have obtained and have disbursed hundreds of ‘go-bags’ as
well as various emergency equipment for our customers, specific to their needs and

cross four counties.

location.
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Looking Ahead to the New Year and the opportunities 2025
| will bring us .

® -Advocacy: Championing policies that promote inclusion and support individuals
experiencing disabilities.

e Community Engagement: Fostering stronger connections within our communities
through events and personalized meetings.

¢ Opportunity Expansion: Listening to our customers to identify and facilitate

' opportunities that enrich their lives and bring opportunities for exploration.

A Special Thank You SV 77
We extend our sincere gratitude to the dedicated families, PSWs, DSPs, and provider
agencies who provide invaluable daily suppdrt to the individuals we serve. Your tireless
efforts make a profound difference in their lives.
All of us at Connections Case Management want to thank you for your continued trust
and support.
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Words of Affirmation
Say these out loud and give yourself the positive energy you deserve
to start your day.

I am more than enough.

I will not worry about what
I can not control.

I am strong.

Iam loved.

I deserve the best.

I am worthy of happiness.
Iimprove everyday.

I will be kind to myself.

o I will make time for what
makes me happy.
I am allowed to have

needs and take up space.

I forgive myself for
mistakes I have made.
e I can conquer anything.

e Iam powerful.
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